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 Q: Are you a manufacturer?
A: Yes, we are an experienced manufacturer with our own molds and production lines.

Q: How to place an order?
A: You can choose some items you like online, or you can write down the item/code number, with
quantities you want, contact our customer service to make order.

Q: How long to prepare an order?
A: We have a lot of products on sale, if your order are all in stock, then can prepare within 1 day. if no
stock, and you want, please contact our customer service to further discuss.

Q: How long would I get the goods?
A: Usually we ship by DHL/UPS/TNT/EMS, you can get the goods within 3-5days. If you choose other
shipping method, please contact our customer service.

Q: How to pay?
A: You can pay by T/T, Western Union and Paypal .

Q: Can I have our own design?
A: Sure you can, our designer will according to your picture or ideas to draw/design picture. The
product will arrange production when you confirm.

Q: What should I do if the goods arrive damaged?
A: Please for sure, Our QC will check all good when they ship. Please take photo to us for confirm if
products are destroyed by ship And new one will be sent to you in your new order.



Q:The item I received is broken ,what should i do?
A:Every piece of jewelry is theory roundly inspected before being packed and is carefully packed
before we ship  it. Please know that once it leaves our factory. We are not in charge of the handing
through the shipping service and they may handle the package roughly. We will do our best to label
the package appropriately to avoid any damage. Please contact us with picture of the damages and
we will help you to resolve this issue.


